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Introduction 
 
 
Brunei Computer Emergency Response Team (BruCERT) conducted an online 
survey from 17-23 April 2020 to understand the local experience of studying or 
working from home due to COVID-19 restrictions. 
 
The results of this survey will be shared with various government ministries, 
agencies, relevant organizations and also made available to the public. 
 
 
 
 

Methodology 
 
 
This survey is aimed at individuals in Brunei Darussalam who have recently 
adopted online learning or working from home (WFH) as a result of physical 
distancing measures to combat COVID-19. 
 
It was conducted through an online survey form via the link bit.ly/WFHbrunei 
which was publicized to the general public via the gov.bn Telegram account, 
BruCERT social media accounts, emails from BruCERT and forwarded through 
WhatsApp. 
 
The sample size was 3000 with a completion rate of 100% over a duration of 1 
week from 17-23 April 2020. Participation was voluntary and no gratuity or 
reward was offered in exchange for responses. 
 

  

3000 
Total Responses 
 

100% 
Completion rate 
 

4 min 
Typical time spent 
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Occupation of Respondents 
 
 
Almost half of respondents consist of students and educators. 
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Home Internet Access 
 
 
72% of respondents have fixed broadband at home, while 16% are using mobile 
broadband and 11% only have internet access on their mobile phone. 
 

 

 
 
 

Breakdown by occupation 
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Number of online users at home 
 
 
11% of respondents reported having more than 8 online users at home.  
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Daily Internet Usage 
 
 
Over half of respondents are spending 8 hours or more online each day, while 
civil servants are spending shorter hours online compared to private sector 
employees. 
 

 

 
 

 
Breakdown by occupation 
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Devices Used  
 
 
The vast majority of respondents are utilizing laptop (83%) and mobile phone 
(74%) to facilitate online learning or remote work. 
 

 

 
 

Breakdown by occupation 
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Cybersecurity Measures 
 
 
Respondents were asked whether they implement basic cybersecurity measures 
such as antivirus, updating their operating system and software. 
 
Alarmingly, 40% of people do not implement the basic measure of using an 
antivirus, while two-thirds of respondents do not update their operating system 
(OS), putting their device and data highly at risk. On top of that, only 58% use a 
secured wi-fi connection for e-learning or remote work. 
 
RISKY BEHAVIOUR 

40% 
Don’t use antivirus 

42% 
Don’t use secured wi-fi 

66% 
Don’t update OS 
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Online Platforms 
 
 
Multiple online platforms are being utilized for learning/working from home, the 
main ones being WhatsApp (83%), Microsoft Teams (50%) and Zoom (48%). 
Among others mentioned were Edmodo and Telegram. 
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ONLINE PLATFORMS 
Breakdown by occupation 

 
 

Student 

 

Educator 

 

Civil servant 

 

Private sector employee 

 

Self-employed 

 

Unemployed 
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Zoombombing 
 
 
Zoombombing is a form of trolling where a random person shares disturbing 
content to shock participants during a Zoom call. Only 1.63% of respondents said 
they had fallen victim to Zoombombing or similar incidents on other platforms.  
 

 
 
 

ZOOMBOMBING 
Breakdown by occupation 
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Preference for Working from Home 
 
 
The survey shows that one-third of people prefer working from home. Around 
three-quarters of students and educators prefer to be in school, while around 
60% of civil servants and private sector employees prefer to be at their workplace. 
 

 
 
 

PREFERENCE FOR WORKING FROM HOME 
Breakdown by occupation 
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Challenges Faced 
 
 
The main challenge is speed and performance of the internet connection, and cost 
of internet subscription. 54% of respondents said they face too many distractions 
at home, and 45% have issues with time management.  
 
A common issue was the struggle of working from home while also dealing with 
their children’s home schooling. Other common challenges were higher electricity 
bills, longer working hours, lack of a proper workspace at home, and health 
concerns such as eye strain, headaches, back pain, ergonomics, and eating more 
frequently. Some respondents have reported low productivity while others are 
much more productive at home.  
 
Students’ main difficulty was cost and availability of devices and internet 
connectivity, and many have admitted to a lack of motivation and self-discipline. 
Educators are having difficulty assessing their students’ level of understanding, 
printing copies of students’ learning materials at their own expense, and issues 
with communicating with parents. 
 
Civil servants are having difficulty shifting to online work when documents are still 
paper-based, and issues with bosses who are not supportive of working from 
home, some bosses insisting on holding meetings in person. Both civil servants 
and private sector employees have mentioned working longer hours at home, and 
some miss socializing with colleagues. 
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CHALLENGES FACED 
Breakdown by occupation 

 
 

Student 
 

 
 
 

Educator 
 

 

Civil servant 
 

 

Private sector employee 
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Self-employed 
 

 

Unemployed 
 

 
 
 
The following are comments from respondents regarding other challenges faced 
while learning/working from home. 
 
 
STUDENTS 
 

• Mixing up deadlines from different classes. 

• Siblings. 

• Lack of self-discipline. 

• Lack of motivation. 

• I sleep too frequently and missed most of my classes. 

• Students studying under UPK. A HFA (High Function Autism) does not understand, nor is 
eloquent and literate. 

• Parents working office hours, lack time to assist. 

• Lack of proper area to study. 

• Parents cannot teach like teachers do. 

• Lack of time for problem discussion. 

• Classes are always late. 

• Teachers even WhatsApp at night at the last minute regarding work due. 

• Teacher’s explanation at school is much better than online. 

• It’s hard to take in what we are learning from just online. 
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• Someone to setup online sessions (kindergarten). 

• I am a part time student, school used to happen at night. Now our lecturer conducts class 
in the afternoon, it’s harder for us to ask questions. 

• It’s my last year in my school and I can’t see my friends. We’re supposed to spend more 
time together and cherish those memories. 

• Assessment difficulty has increased significantly. 

• More assignments given now (compared to real school). 

• It’s hard to concentrate during online classes. 

• Teachers from school don’t use internet and they only give HLP with no explanation and 
no interaction with students. 

• Online exams are very difficult due to short times and have to deal with poor connection. 

 
 
EDUCATORS 
 

• Lack of response and interaction with students. 

• Students ignoring their online learning and also refusing to do home pack learning. 

• Students sleeping or wake up late. 

• Students have no credit for data & sharing gadgets with family members 

• Difficult to assess students’ understanding. Cannot get feedback easily. 

• Push telcos to allow auto-renewal of data plan on mobile (also make it opt-in) in case we 
run out of quota during an online meeting. 

• Difficulty checking continuing progress of students. 

• Not given a budget to make copies for students’ hard copies. 

• Juggling teaching my children and my class. 

• Difficult to cater/meet the needs of all students. 

• Looking at the screen for a long time. 

• Frustration on how difficult it is for teachers to teach like this. 

• Burnout from working more due to coworkers being laid off. 

• Issues with students’ motivation. 

• Some students have their own mobile phone with internet access but still refuse to 
participate in online learning for whatever reason. This is already week 3 of online learning. 

• Lack of cooperation from students and parents. 

• Teaching hands-on skills is impossible. 

• Students’ background and parents’ support. 
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• Communication with students is harder due to their lack of connectivity. 

• Tired of sitting in front of the computer from am to pm, sometimes till night. 

• Students’ attendance. Not all students present during online learning sessions. 

• Reduce admin tasks, just focus on teaching students. 

• Students need to share gadgets with their siblings, and time periods clashing with sibling. 

• Not in working mood. 

• Parents have no limitation on when to contact teachers. 

• Until now I have not faced any significant challenge. 

• Extended working hours, demands from parents and students at unreasonable hours. 

• Students submitting their work late or not at all. 

• It’s like working all day and night. Even on Friday and Sunday I receive instructions and 
reminders from work and my children’s school. 

• Most parents only have after work time to attend to their child’s learning as communication 
equipment are limited. 

• Communication between parents on how to help their kids learn at home 

• Parents’ reluctance/unwillingness/unreadiness for e-learning. 

• Tidak semua ibu bapa bekerjasama (bagi pelajar yg menggunakan telefon bimbit ibu bapa 
mereka). Walaupun telah diberikan masa untuk memberi respon dalam WhatsApp. Bukan 
sehari malahan berhari-hari. Ini membuatkan apa yg dirancang guru tidak berjalan dengan 
lancar. 

• Hard to explain like in a classroom. 

• School leaders think it’s okay to demand so much at this time. There’s only so much one 
can do at home. 

• Not able to reach students for online learning, only some responded which is a waste of 
time to do live online video. 

• Too tiring. Rest time at home now becomes work time too. 

• I will conduct tests online but it’s difficult finding software that’s right, meaning one that 
students cannot copy or cheat 

• Overexposure to blue light, constant eye strain and back pains from long hours. 

• Immediate response is quite hard as some shy students tend to write their questions in the 
chat column and got overshadowed by some other comments. 

• Concern of some educators especially from higher institutions who didn’t actually do any 
virtual teaching and gave assignments to their students without providing details & 
explanation and yet gave unsatisfying grade indicating that they’re not meeting the 
requirement. Quite unfair to students as these marks will definitely affect the students’ 
overall marks/CGPA. 
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• Difficult to monitor the exact content used by teachers/educators during virtual learning 
especially when working from home. 

• For chemistry, it’s hard to create online assessments to include chemical formulae or 
equations. 

• I have developed insomnia despite being exhausted because of the long hours and 
receiving texts during random hours. 

• I’m concerned about my laptop having viruses because I don’t know whether my laptop 
has an antivirus or not. 

• Some students can’t manage to go online as stated in the school timetable. 

• I have to keep creating and developing new material to ensure lessons are as engaging 
as possible and at the same time, modify assessment tools such that it could be done 
online. 

• My school expects me to log everything I do every hour of the day. It’s awful. 

• One of the biggest struggles I notice students experiencing is motivating themselves to 
work independently. Students who receive help from parents perform much better. 

• Parents complaining about everything, and parents not picking up the HLP from school. 

• Trying to compromise, but it's a little challenging to make everyone happy. Some parents 
want the book physically marked, some want it they WhatsApp, some insist on handing in 
work only in June, etc. 

• Worried about compliance with IT policies on data security since have to use personal 
devices. 

 
 
CIVIL SERVANTS 
 

• Managing my children’s lessons while working. 

• Boss not supportive in using video conferencing. He insists for us to come to work for 
meetings. 

• Need more information on how to secure data and privacy. 

• Caretaking of family members at the same time we need to work. 

• Focused discussions still need to be in person, e.g. explaining technical network layouts, 
etc. 

• Difficulty in managing subordinates. 

• The school is giving our children the same load of work as at school. We as WFH parents 
also need to perform our work duties. Similarly, our children’s teachers are expected to 
teach according to the weekly scheme of work which is harder for us parents to teach our 
children. MOE should make emergency curriculum review to consider WFH parents and 
the race to finish up syllabus. Moreover, learning can be simplified if exercises can be 
created based on the curriculum using online game-based learning which would be fun 
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and educational. This will temporarily replace the use of workbooks and activity books. 
Marks can be given automatically base on programming in the game. 

• Digitization of documents, especially confidential documents are still hard copy making it 
difficult to work online. 

• Connection to other people who do not have internet connection or computer devices 

• End up working the whole day (7am-10pm) rather than the normal 8am-5pm. A 
challenge but also good as we are more productive and able to get more things done. 

• WFH is not applicable for certain job scope. 

• Other stakeholders may not be on board with WFH. 

• I cannot run the hands-on experiment/lab that is necessary for my work (research and 
teaching). 

• MS Teams is not as effective as face-to-face meeting. 

• Lack of trust from boss or supervisor. 

• Bosses unwilling to practice work from home. 

• Colleagues and bosses not supportive, refuse to use Zoom, and wants to meet in person 
with large numbers of staff in small spaces. 

• Urgent printing of letters/documents that need to be signed by head of department 

• Cannot access intra server from home. 

• Section boss called for meeting & forced individuals to turn up in a small space for 18 
people, refusing to use Microsoft Teams conferencing because he said, "it is a waste of 
time, got better things to do". 

• Parents who do not have WFH system can only teach their children at night, when 
children’s attention span is limited as they’re tired. 

• Synchronizing our time with other co-workers of different BCP schedule. 

• The government has paid for the subscription of Microsoft Teams but there had been no 
initiative from the IT units to install it on computers in the office. The wastage is a disgrace. 

• A permanent work cloud for storing data so that I don’t have to use personal cloud 

• Please consider working parents when asking young children to do video live streaming 
i.e. Zoom, etc. 

• Bosses at times don’t know the limit of working hours anymore - even asked to prepare 
work on Sunday afternoon. 

• It is not fair that those who have to work from home would have to write a report (or BCP) 
whereas those who work in the office do not have to do so. 

• I work in government sector under MOH. But my own boss does not support using video 
conferencing during meetings. He still insisted we come face to face in large numbers for 
meetings in confined space where no distancing can be applied. 

• Our office asked all staff to come to office to work without following the advice like reduce 
no. of staff, no alternate working days. 
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• Who should be working from home, is it only the vulnerable and those working in open 
space, or any civil servants are allowed? 

• KUPUSB nada istilah WFH. Ada arahan dalaman yang menyuruh kerja walaupun kerajaan 
inda suruh datang kerja. Sila laporkan hal ani. Nada org berani melaporkan hal ani. 

• Some educators are not utilizing the existing facilities (email, MS Teams) and still insist on 
parents picking up hardcopies. When I’m working from home and at the same time 
managing my kids’ home learning, picking up hardcopies should be the least of my 
worries since my kids have their own email address and I have given my email address to 
the educators as well. this applies to only the sekulah ugama teachers so MORA, pls sort 
that out. MOE has done more than enough, pls meet them halfway. 

• For unfamiliar software please specify the guide and method clearly and choose platforms 
that are suitable for the internet speed in Brunei. 

• Standard applications or platforms must be used by all ministries, so that information could 
be stored safely and also all officers are familiar with these platforms. The concerning part 
is storing files. 

• A user may not have a secure Internet connection and may impact data security when 
sharing confidential data to other users. 

• I understand basic cyber security, but someone from work always handles the details. Now 
I am suddenly responsible for having a more stable and secure network. I was not trained 
for this. 

• Being laughed at for being supportive to government initiatives of using online resources 
for work meetings. They called me names, "gullible" "lurus bendul", "ada disorder". 

• The KPI for replying the bosses within 3 minutes is ridiculous (read: JKR KB) because we 
have kids to take care of too & we also teach them for their education. 

• My boss (in MOH) discourages the use of video conferencing and demanded staff attend 
all meetings in a mass gathering of 20+ pax in a small space which started at 5pm and 
ended with a birthday celebration, dinner and photo taking that stretched until 6:30pm on 
15 April 2020 in the outpatient pharmacy section. I totally felt embarrassed by their 
behaviour when even the boss who is supposed to enforce MOH rules, denied following 
it. 

 
 
PRIVATE SECTOR EMPLOYEES 
 

• Managing expectations of family members while I’m working from home. 

• Too many virtual meetings, seated too long. 

• For my kid, some classes were postponed to a non-school day. Homework or 
assignments are asked to submit on Friday. 

• Working at home is much more productive for some but if management are not careful, 
they may overload the staff. 
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• Low productivity. 

• Working at home is much more stressing than working at office. WFH have no break, I sit 
in front of the screen most of the day where at office I have the time to talk to colleagues. 

• Company management being sarcastic about WFH measures when they do not even think 
of supplying necessary tools for all staff. 

• My employer thinks that since work and home are now the same place, I should be 
available and able to work 24/7 (I'm always AT WORK if home is my workplace) 

• Sales drop rather drastically. 

• Non ergonomic setup at home. 

• Server adn data is at office. Need to save data to pen drive in order to bring work home. 
And save it to the server once in the office. 

• Job security. 

• Not all office software applications are available while working remotely. 

• Working longer hours at home. 

• Limited space at home, no proper workstation. 

• No company laptop provided. 

• No allowance because company don’t allow us to go to work! Only the mainlanders are 
allowed to work! 

• I work from home and part of the protocol is being on camera through a program called 
Bhive. I hate the intrusive nature of being on camera. 

• Company management should be supportive of the country’s WFH measures and equip 
staff with the necessary tools. 

• Difficulty in getting agreement from employer to work from home in the first place. 

• Limited choices and availability of quality affordable furniture for home office/study area. 

• It’s harder to maintain physical health as I usually go to a gym to work out. 

• Internet abuse, cybercrime, lack of cyber security measures. 

• It’s difficult when people only stick to one platform or app, especially when their preferred 
choice has clear security issues. 

• All schools in Brunei should standardize what software to use, teaching formats for primary 
and secondary school, and consider parents preference for hard copy or soft copy 
submission. 
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SELF-EMPLOYED 
 

• Loss of income. 

• I have a very personal relationship-based business and it is not sustainable to work from 
home. Also, I'm not using my office, and it is really frustrating to pay rent, wi-fi, etc. right 
now for the office. 

• There should be a discount in school fees. 

• Kids can be addicted to gadgets. 

• Many clients are not ready to communicate via virtual meeting and business is affected 
and slow. 

 
 
UNEMPLOYED 
 

• Finding something cheap or no cost at all to make money online 
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Personal Online Activities 
 
 
Online activities such as social media, online messaging and video calling have 
increased during home-based learning and working. Other activities include online 
conference calls and researching resources for online learning. 
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Comments & suggestions 
 
 
STUDENTS 
 
 
Most are having issues with the cost, speed and availability of internet connectivity 
and suggest free internet for educational purposes or an affordable student plan. 
Students also miss school and prefer learning in the classroom. Many have said 
there is much more work now, and experience eye strain and headaches due to 
long hours spent online. Many students are too comfortable at home, get 
distracted easily and admit to procrastinating.  
 
University students are having difficulty accessing books and journals for research. 
Interns are concerned about their interrupted internships and suggest full-time 
research project or volunteering instead of doing nothing at home. 
 
Other suggestions include financial assistance or a donation platform for the 
purchase of laptops or gadgets for underprivileged students, and to limit online 
learning to normal school hours. Some students have remarked that online 
learning is a great start towards modernization and achieving Wawasan 2035. 
 
Other comments from students: 
 

• Sometimes when doing online test, the internet is so slow that I have no time to answer 
the remaining questions. 

• Younger students need someone to assist, but parents are working office hours and only 
available to help at night. 

• There's no fixed "working hours" or "school hours" as people do things at their own pace, 
eg. studying/working at night so when there are issues to be addressed, they contact 
teachers or co-workers at night as well. 

• We need mobile broadband, which is not offered by our ISP. Home broadband is a luxury 
that some can't afford. 

• While using Zoom, students can mute/not appear in video which leads to not paying 
attention to the lecture. Instead, they are sleeping or gaming. 

• Some schools don't want to teach online and prefer to give notes and homework by 
hardcopy or email. Why can’t they use apps like Zoom and follow the school timetable for 
a more routine learning. 

• Learning time clashes with siblings, and we have to share gadgets. 
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• Learning from home is better. One of the reasons is because we can record the online 
class and get back to it if we still didn't understand during the live lecture. 

• I prefer online for study and physical exam (not online). 

• Some teachers depend on HLP with no explanation and communication with students. 

• I have to pay for my hostel even though I’m not at hostel right now. 

• Memerlukan SOP yg lebih jelas dan teratur. Bagi penuntut yang hendak menduduki 
peperiksaan terutama sekali peringkat U, perlulah ada back up plan bagi student yang 
mempunyai masalah internet atau devices. 

• No standardisation of home learning delivery to private and public schools. 

• Government online services such as renewal of driving/vehicle license is very slow with 
no updated on the application. Online services should make things faster, not slower. 

• Primary school students such as Year 1 or kindergarten find it very hard to do online 
classes due to distractions. 

• Should raise awareness on cyber security – in English and Malay. 

• The leak of personal information is going unnoticed. 

• Unable to complete syllabus. 

 
 
 
EDUCATORS 
 
 
One educator said, “Apart from limited internet availability and devices, it really 
comes down to self-discipline, commitment, time management and honesty.” 
 
A few educators expressed concern for less fortunate students who have to opt 
for being absent from online classes for a number of reasons, causing them to 
feel left out. Teachers provide Home Learning Packs, but these students feel less 
motivated and neglected as they cannot join online classes. The hope is for the 
government and MOE to reach these children immediately. 
 
One educator who finds WFH more productive shared some advice. “For a 
successful WFH, (1) Set aside a space, corner or room as your office away from 
home distractions  (2) Practice good cyber-security measures  (3) Mind your 
data usage  (4) Schedule short daily video conference calls with your colleagues 
to start your day  (5) Communicate effectively by utilising different online tools. (6) 
Track your daily progress and submit this as a weekly report. 
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Other comments from educators: 
 

• Give teachers and students discounts and interest-free loans for purchase of devices. 

• Provide teachers and students with proper valid secure antivirus 

• Proper guidelines and policies should be put in place. 

• Educate parents on e-learning because some feel apprehension to even let their kids 
experience it. 

• Suggest MOE to develop online LMS for all govt schools, and educators if possible to be 
provided with free laptops with registered and secured apps. 

• More local-based content e.g. BICTA can develop more local apps or software instead of 
just competition yearly. 

• Organize ICT-based education competition like what some other countries are doing e.g. 
Saudi Arabia MOR during COVID-19. 

• Suggest having one day of work-from-home each week in the future. 

• Bagus jua terutama di bulan Ramadan. Di waktu malam boleh fokus beribadat, siang dapat 
bertenang kerana WFH. 

• Baik untuk yang ada masalah kesihatan & ibu² hamil. Tiada pilihan, demi 
kesihatan..bersyukur dan berkorban untuk sepanjang wabak covid. Terima kasih. 

• Can UNN please give free internet access to educational websites not only for home 
broadband users only but also for those who use mobile data as most students are using 
mobile data for online lessons. 

• Teachers shouldn’t have to follow the weekly scheme at this time. The important thing is 
for students to at least do a bit of studying. 

• Good experience as we get the chance to explore e-teaching and learning. 

• Mass training on specialized teaching is necessary. 

• How to improve mental health while working from home? 

• I am more productive and focused during WFH compared to at the office. No distractions 
in rushing out and back to the office to fetch the kids. Now my colleagues and I never 
skip any business meetings as everyone is always available online. I'm hoping this will be 
a new norm in Brunei. 

• I created interactive online quiz via menti.com to make learning fun and found that not 
every student can access this platform. Response speed is an important factor in this quiz 
to gain higher marks so students with lower internet speed were losing marks as a result. 

• I have to say that child education is workable except for special needs children who have 
vast needs like practical resources and therapy. It cannot be done online and not every 
parent is equipped for this both in time and mentally. A background in education is helpful, 
but not every parent is professionally a teacher, and not every teacher is certified with 
therapy experience and this narrows down the number who can manage. As parents we 
have our own way of being biased as well which although may seem ok, is not good 
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when it comes to progressively applying techniques. I hope that some kind of initiative will 
come regards this. An online broadcast or 30mins video on what to look out for doing 
self-managed therapies with our kids or some resources delivered to our homes. 

• WFH is flexible and I now have a balanced work family environment. Now my kids are 
eating healthier food, I’m happier, and even my pre-u students’ work are of quality. Less 
meetings, less stress, no distractions from gossiping colleagues or unnecessary admin 
work. I love it! 

• Technology is here to make life easier. I believe especially for older students, online 
learning is the next step. 

• I suggest the Ministry of Education give teachers and students a holiday during the month 
of Ramadan to replace the 2nd term school holiday. 

• It forces/encourages people to learn/venture into something new in terms of technological 
aspects. 

• It is at least good to manage things online under this COVID-19 pandemic situation. 

• It is better for ALL government sectors to apply WFH, be it alternate days or weeks, as 
advised by Minister of MOH, regardless whether the staff is having a separate room from 
other staff in the same department/building. 

• WFH should be made available for educators from now on. 

• It’s a game changer. A very challenging yet much needed one. 

• It’s a learning curve. It can be challenging in the beginning but slowly learn to adapt and 
make it work. Find time to explore and utilize the available resources to help ease the 
transition. Slowly but surely people will get used to LFH/WFH. 

• BigBlueButton is an open source web conferencing for distance learning, which in my 
opinion is far superior to Zoom. You don’t need to download any application, just run it on 
an internet browser and it works on mobile phone too. If any provider could offer to host 
BigBlueButton for educational use, please let us educators know. 

 
 
CIVIL SERVANTS 
 

• My internet is better at home & meetings are shorter on Teams, direct to the point. No BS 
talk, just work. 

• It would be better for service providers to install mechanism that can distinguish the used 
data where it should be free of charge if used for educational purposes and social media 
for the entire COVID-19 period. 

• It’s a new thing to us Bruneians. Nevertheless, we need to start now. We may need to use 
these things in the future. Slowly but surely. We need to practice. But hopefully all 
can/able (dan mampu) using these platforms. Pity those "underprivileged", orphanages 
and in rural areas where internet connection is scarce. 
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• It is a very good step toward the usage of modern medium in addition to our daily line of 
work and school learning, it takes a little bit time to adapt the process. But it is for our own 
improvement and benefits and we DO support the Government intention. 

• Working from home is good despite some people dislike it due to distractions and it’s all a 
matter of being more organized and disciplined. If we want to embrace 4IR then the 
current changes are like an introduction. People will complain because for most people 
they are resistant to change. But sometimes Allah have his way of changing us. Be 
positive and look at the good side of things. Rahmat and Nikmat, Insya Allah all will be 
well. 

• WFH has been practiced globally for many years, although it has just been practiced 
recently in Brunei among civil service. Through my observation, (assuming work is 
properly assigned and productivity/result is properly measured), WFH provide employees 
better health, feel happier at work, work life balance, and can be more productive 
compared to traditional work pattern. The usual working hours and style was not flexible 
for employees who need to do school run, care for young families, vulnerable family 
members and elderly. It's about time to introduce WFH policy for certain job type as an 
option. 

• Learning/working from home is a good 'reset' button. It has given a peek towards work-
family life balance/social life balance. 

• We should implement a day in a week WFH in the future. 

• Darjah pra di cutikan 

Darjah 1- hari isnin 

Darjah 2-hari selasa 

Darjah 3-hari rabu 

Darjah 4- hari khamis 

Darjah 5- hari sabtu 

Darjah 6- hari isnin dan khamis 

Semoga di pertimbangkan pebelajaran di sekolah mengikut hari2 tersebut. 

• Uninterrupted internet connectivity is a KEY component for effective learning/working from 
home. 

• Keep this momentum of learning/working from home until no more Covid-19 cases 
globally. 

• WFH to be the new normal hence a policy could be considered particularly for those not 
in frontline positions (benchmarking exercises to be executed, policy paper, etc). 

• LFH seems doable with proper cloud-based storage for educational materials, work 
submission to support The Green Initiative and perhaps as part of our SDGs commitment. 

• The relevant government authority (eGNC) to continue MS Teams for government 
agencies' perusal plus to enable useful features in it, after September 2020 
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• I hope the relevant authorities and service provider ensure the digital safety of the public - 
particularly from digital fraud. 

• Suggest internet cost based on income – free for homes where income is less than 
$1000. Higher income, higher internet cost. 

• I now have more understanding of my children’s learning by being given the opportunity to 
be more involved. 

• More awareness and socialisation of the benefits of working from home is needed among 
employees whether civil service or private sector. Many people still rely heavily on 
traditional methods of working including using messengers for dispatching printed hard 
copies of letters, filing, etc. This is important especially when Brunei aspires to be a 5G 
and 4IR savvy nation. Traditional jobs such as messenger boys etc may become 
redundant gradually therefore efforts should focus on reskilling and upskilling those that fall 
into the bracket of traditional job holders. 

• This can be adopted beyond this period provided the platforms are available and reliable 
to enable flawless communication, common access to all and affordable data services for 
all. Currently a big gap which differentiate these. Step by step implementation would be a 
better approach with first equipping the platforms necessary including cybersecurity and 
regulations to support home access for learning and work. Continue improving from there. 
Technology advancement is fast moving, we can only play catching up if we cannot be at 
par. 

• Aside from online live classes with teachers, the efficacy of online learning for schools can 
increase with audio visual content which can be accessed through apps like Canvas / 
Blackboard Learn (e.g. Pre-recorded video lessons, more structured in presentation and 
easy playback for reference), linked online resources (for more in-depth information), and 
online non-graded pre-class / after class quizzes for learning reinforcement. For working 
from home, reputable VPNs should be determined to improve security and privacy. The 
amount and cost of data consumption will obviously increase with both online learning and 
working from home. A suggestion for this new reality is the intermediate and long-term 
plan to enhance UNN infrastructure and capacity to handle more traffic and higher speeds 
in the next 6 months as well as using the COVID-19 outbreak to push for faster transition 
to Digital Economy and Smart Nation programmes. This is the golden opportunity to 
achieve and push beyond everything the e-Government initiative failed to materialise in 
2005. 

• This is a good time for all levels of society to realize the benefits of digitalization, working 
from home and schooling from home. It does work, with the right methods, right devices 
and most importantly, the right mindset. 

• I feel that work-from-home/flexible working arrangements solves the issue of attendance 
and punctuality, as well as turnout and completion of tasks, even when 
unexpected/unprecedented emergencies take over, such as illness and having to attend 
to matters outside the office. Current civil service regulations say that the max number of 
hours to be outside of the office is 3 hours, however the reality is that people take more 
than 3 hours to be back at the office. As someone working in the security sector within 
civil service, secure personal working systems and devices are not readily available, what 
more accessible to all. This crisis has revealed that work-from home/flexible working 
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arrangements CAN and DOES work. That in fact all sectors, public or private, are actually 
able to accommodate if not encourage and promote the sustainability of working from 
home or flexible working arrangements. I really do hope this work-from-home/flexible 
working arrangements will be for the long haul. 

 
 
PRIVATE SECTOR EMPLOYEES 
 

• Brunei should seriously look into the possibility of adopting a Friday/Saturday WFH policy 
after COVID-19. 

• A lot of costs being saved e.g. transportation and food, so I have more disposable income 
when it comes to WFH. 

• Flexible hours and less stressful. Should be encouraged and continue on a monthly basis. 

• Concerned about home location privacy. 

• I hope WFH is something that can be an option for some people in the long run. After 20 
years of working life, I have never felt my happiest until now. 

 
 
SELF-EMPLOYED 
 

• I would recommend a central web repository or directory of available online services and 
schemes. 

• Social acceptance and mindset of older generations needs to change and be more 
accepting in order for online services to be more efficient, particularly in the Government 
Sector. Case in point: I had renewed my driver's license through the app and opted for it 
to be delivered within 3 days. It arrived in 2 weeks. There are kinks in the systems. Who 
are managing these systems? 

 
 
UNEMPLOYED 
 

• Without this pandemic, we would never know how the technology works and there’s 
actually an alternative way for both working and studying if cannot attend to work/school. 


